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For household use only
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OPERATION MANUAL

o EERAEERE - FHFHEEARAE - FBEEJGOIE - LUBBHEER -
Please read the operation manual carefully before using. Keep it in a safe place for future reference.
o ARAERAETAGEETNETENMS - EHEE -

Some images in this operation manual may not match with the real object and are for reference only.
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7. Maintenance of inner lid pad
Since tha inner lid pad ks a consumable item, it s recommended 1o contact Shun Hing Electric
Service Centre Lid. to check after using for around 1 year. User may need to replace (in
addition to buy) a new pad if damaged, leaked or drainage difficulty was found. To purchase a
new inner lid pad, please contact Shun Hing Electric Service Cenfre Ltd. spare parts department
at 2406 5555.

8. I the appliance will not be used for a long time, let the appliance cool down and emptly the pot,
then clean up the inner pot completely and wipe with a soft cloth, Please make sure the appliance
has been completely dry before storage.

8, When stored, please put it into the box and store in a dry place.

10. Mever wrap the power cord tightly around the appliance or put any pressure on the power cord
when the appliance Is stored as it could cause the power cord 1o fray and damage.
7. Troubleshooting
Trouble Causes Treatment
Boiled watsr with white or Limescale of inner pot Use lamon or citric acid to
blink particles. peeled. clean the inner pol
Small comes out from the ¢ Chlarinate waler with the + Press “Re-Boiling” button to
boiled water. small of chiorine. chean up the chlorine.

+ There will be some peculiar + The smell will be disappeared
smell in the beginning of with the increased using times
uging the appliance. This is or use shiced lemon when
because of the packing. boiling water for a few times

can help to reduce the smell
Water pours out slowly. # The filter vent is blocked, « Clean the filter with a soft brush.
« Great air pressure inside the |« Do not pour water cut after boiled
inner pot after water boiled. immediately, wait for few minutes.
Water pours cut automatically. |Water is filled over the Pour out somea water untl waler is
| full-level indicator. bl the full water indicator kel
The appliance can not bail 'The plug had not yet connected | Check and re-connect the plug.
water._ securety.

1.

2

9.

Special Avowal

The information above has been checked; cur company reserves the hermeneutic power to any
print errors or misunderstanding on the content.

Any technology improvement will add into new instruction without any prior notices. The product
appearance and color refer to the practical appliance

After Sales Service

Guarantee period state from the date of purchasing to one year. If the product is damaged under
proper use, a free repair service is available. Please prasent the official invoice and the guaraniee
cartificale with the sales point's chop! redemplion center’s chop for free maintenancea. For anquiries,
please contact Shun Hing Electric Sarvice Centre Limited hotline at 2406 5666.
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Applied to the model RTP-B33C/P & RTP-B43C/P

Mode __Eluiiing_lndic-alur_: Bailing -'_L_".:_gnﬁryg__lndicator_: Keep Warm Indicator |

B —————
| Bojing /Re-Boling |  Red | i -
| Keep Warm : : Red : Graen

5.

Add Water Indicataor (It is only applied to RTP-B33C/P & RTP-B43C/P.)
« If water is under refill level or no water inside the inner pot and the appliance is under the

heating status, theladd water indicator|will be flashing when the inner pot temperature is around

105°C, It is 1o remind the end-user lo refill water, beware do not fill water more than the full
water level. After refilling water, press the “boilling/cooling” button to bedl .

. Ways to Pour Water

® Air Pressure; Unlock the “air pressura lock/release” button. Put a cup under water outlet and
press the “air-pressure push” button for water pouring. (It is only applied to RTP-B33C/P and
RTP-B43C/P)

s Electric Pump: Press the “lock/release ° button, the lockiralease indicatorwill ba on. Put a cup
under water outlet and press the “pour” butten for water pouring. The appliance will be locked
automatically if without pressing “pour” bution for 10 seconds.

» Cup Push: Press the “lockirelease” button, the[lockirelease indicator bl be on. Put a cup under

water cutlet and push the “cup push” device with the cup for water pouring. The appliance will
be kockead automatically if without push the "cup push” button for 10 seconds.

. After Use

¢ Unplug the power plug.
s After the appliance cooling down completely, detach the upper lid from the body and pour water
out according to the indication on the inner pot. Do not leave water inside the inner pot.

Cleaning and Maintenance

. Always unplug the appliance after using and allow cooling completely before cleaning.

2. Detach the upper lid before pouring water out from the inner pot. Make sure no water leave inside

o e L

the inner pot.

. Ensure the appliance and power plug are completely dry before connecting the power.
. Do ot wash the appliance with water directly. Please use a wrung wet cloth to wipe it.
. Do not use any poisonous, commasive or erosive detergent to clean the appliance. Otharwise, it

may have bad smell or damage the surface of the appliance. If there is much deposit, wipe with a
wrung wet cloth containing slightly mild neutral detergents and drain the moisture with a cloth.

. Maintenance of inner pot

To prevant the dirt and discolor, please clean the inner pot panoadically. Inner pol may find discolar

such as red rust-like spots, milky white or black are caused by minerals in water. Please use a soft

sponge to clean the inner pot. Do not use cleaning powder or metal utensil to clean the inner pot.

Please try to use lemon as below method if the soft sponge fails o remove deposits:

+ Fill cold water into the inner pot till reaching the full water indicator.

¢ Sliced 1-2 pieces lemon and put inside the inner pot. {or approx. 20g citric acid for 1 liter water.)

s Connect the power and boil water. After boiling, the appliance turns to keep warm mode
automatically. And pour all water cut after keeping warm for around 1 hour. Use a sponge or
soft brush with water to clean it.

¢ In order to get rid of the smell of lemon, user can refill water to boil again and pour cut all water
afterward,

EHKE | Thermo Pot
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Operation Instructions

Pour Water

» Open the upper lid and pour water into the inner pot,

= Baware when pouring waler, it can not excead the full water indicator

= After pouring, close the upper lid. It is completely closed until a snap sound is heard.

2. Pour Water— Boil—Feep Warm

# Plug the end of the power cord into the inlet of the appliance and connect another end of tha
plug into the socket securely, Appliance will start the heating process automatically and the
[bailing indicator]will be on. Once water has been boiled, it will switch to keep warm moda, the
[keep warm indicator] will be on and the Boiling indicator will be off. If keep warm function is
needed, do not unplug the power plug, othenwise waler cannol keep warm and the slectric
pump or cup push functions cannot be used. (it is applied to RTP-B25/PF & RTP-B3O/GF Only)

& Plug the end of the power cord into the inket af the appliance and connect ancther end of the plug
into the socket, then thel boiing / cooling indicator il turm into green; it means that the appliance is
at the cooling status, Press the “balling/cooling” button once, the appliance will switch to the haating
process, he [boiling indicalor and [beling/coeling indicator|will lumn inte red, Onoe waler has been
boiled, the appliance will switch to the keep warm mode, the bailing/cooling indicator will remain as
red and melll turm Int green, the [Bolling ndicatorwill be off. If the keep warm
function s needed, do not unplug the power plug, otherwize water cannot keep warm and the
electic pump or cup push functions cannat be used. If the cooling function s needed, press the
“bailingicoaling” buttan, it will switch o the cooling status, the|boiling / cooling indicaior will tum into
green and the keep warm indicator will be off, it means that the appliance is not under the keep
wanm status. (It is only applied o RTP-B33C/P & RTP-B43CIP only)

. Keep Warm—Boiling—Keep Warm

o Flease make sure water level must be above the refill Indicator level before re-boiling,
Otherwise, it should refill water,

* Press the “re-boiling” button, the|boiling indicator|will be on and the [keep wanm indicator|will be of.
Adter re-bailing, the appliance will swilch to the keep warm mode, thelReep warm inceaton will be on
ard the boling indicatorwill be off. {It is only applied to RTP-B25/FF & RTP-B30VGF.)

= Press the “re-balling” button, the Eollmg indicator|and [balling/cooling Indicatadwill turn inta red,
the{keep warm indicator will e off. After re-boiling, the appliance will switch to keep-warm mode,

will remain as red and will turn into green, the

+ When the power is connected, the default setting is cocling status and the|bolling/cealing

will be green.

» Press the "bolling/cooling” button, the appliance will switch to the heating process, 1he

indicaludan bailingfcooling indicator|will turn into red.
# DOnce water has been boiled, the [Boiling indicator]will be off and the[keep warm indicator]will

turn into green, If press the “boilling/cooling™ butten, the[bolling/cocling indicator will turn inta

green and the [keep warm indicator will be off, the appliance will switch fo the cooling status,
that means the heating and keep wam function will stop, but the electric pump and cup push

function can be used and water will be coal down (o the reom temperature,

# |n order to switch from the cooling status to the heating status or the keep warm status, press tha
“bailingleocling” button, then the appliance will start the heating process, the anq
boilingécoling indicator|will turn into red. Once water has been boiled, the appliance will switch
to keep warm mode, the boling/cooling indicator]will remain as red, the[Reep warm Indicator]will
turm into greser, thwiH be off. If water lemperature is below 75°C, the appliance

will start boding until water has been boiled.

Table of the operation of Indicator
Applied o the model RTP-BZ5/FPF & RTP-B3NVGF

| Maode | Bolling Indicater | Keep Warm Indicator
| ot eing | e | :
| Keep Warm | Green

21.
22,

23.

24,

25.

26,
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T | RTP-BIS/FF RTP-B30AF |  RTP-BIICP RTP-BAICF
| EERE | 20~ SOBE
| IREThE | o TR o
| i ! 2. 5% . 3# | 33 | 4
ﬁi{ﬂﬁ | 2.04 | 2.18 | 2.78 | 1.EB |
’fm“ﬁ;:‘;;] ! 785 x 26 x F79 _ 785 x 216 x 306 |z3a x 307 x 111_233 ¥ 307 x 345
4, ERIREA
FEH K
(kR0 Pl M R R TPEA3C P RRTP-B430F)
E=E0O
LTEREH
W kR

: (A R AR RTPEIICP RRTP-B43CP)
: kg TR

EERAE

., e,
LA RN
R R AN SN rERNEARS,
e LR - NaNEENARLE.
)
— S

Panel of RTP-B25/PF

[Eniling Indicator

Fe-Builing Lock | Release Indicaior

Lock | Redegse

Ki m Indicatar,

Einiling Indicatar

Re-Bailng -
Lock | Release Indicator

Lack | Release

Panel of RTP-B33C/P & RTP-B43C/P

\ EiRasonic
Re-Boding —_— Prur

M——f

Bailing / Cooling ——
Busling / Conling Indicater
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3. Product Specifications

| Moded RTP-B25/PF RTP-BIWGF | RTP-B33CIP | RTP-B43CP

| Rated Voltage 220V~ 50Hz

\RatedPower | W
| Capacity _ 250 aL [ 3.3 | 43L

| Met Weight (ka) 208 218 | 278 288

| Product Size (mm) | ooe 51 278 | 285 %216 x 308 | 238 x 307 x 311 | 238 x 307 x M6
| (WxDxH)
L i | i |

4, Product Identifications ,
Air-pressure push
[ iy gl For RTP-BZICF and ATP-B430P|

Steam vent

Lid opening lever
Air-pressure lockreleass button
{tis oty appiied for ATR-B3ICF and RTP-B43CF)

Pour water

Full-level indicator
Water outlet

Cup push button Electric Inlat

Water level indicator

Water filter

Rotary base——/

Method to detach
upper lid from the
Pull the upper id to 45
liardwise upwind.

-
|k is applied to RTP-B2SPF & RTPBI00GF Only) {1t is apedied ta ATR-BXICE & ATP.BLICIP Only)

RTP-B25/PFRYIZE IR

“EEERHR" B

“SHIE/RRRET i

i - “EEHA" @
T ' ma, Fom o T
/B .,\ o sENs) /M
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5, EEAE 15, Detach the upper lid before pouring cut water (For details, please refer to Chapter 4 Product
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BE o (R HRTP-B25/PF BRTP-B30,/GF « )
o HRESKIEAZDAE - P05 — K8 ERE - FI%ES - (IR
@ ﬁﬁgmmramm; W—TF “hoek/EST @ Ennﬂ:&hmﬂﬂiﬁ
almﬂe« a*ammfm ﬂ?}t#ﬁiﬁ !mhﬁmﬂﬂa

- (ERAARTP-B33C/PERTP-B4IC/P - )

Fr R E R E S

3. R EH—FR 25. Take care of the power cord. Heavy objects should not be placed on the power cord and do not clip
b 2 g : the power cord. Any modification of the power cord is prohibited. Also, do not stretch and twist the
* EHE;F R Fﬁ Bk - SRREER R RALBOKIE - §EIJE§$“EJK&AEMPRJ power cord. Always hold the plug tightly with your hands when unplugging or plugging in the socket,
« BT "REASR &2 "'E“;E TF %-@ mﬁﬁ i 26. Do not let the power card hang over the table edge, counter-top or contact with any hot surfaces. Do
o B B R RS i Ll | R IS = (R ARARTP- nat use the appliance when the power cord was langled, it may be let the power cord be frayed and
B25/FF BRRTP-B30/GF = ) - 31""39;'1 i _ _ i W . et leak
" Fr— : = R E=Ek . f en the appliance is not in use, s unplug it from the s t to prevent fire or electric leakage
« BT BREAW 8 (USSR s When the pplenc
“'x’# AL - B WS IR AEEL m i/ H IS ET R R - Eﬁﬂj:la 28, The appliance is for household uses only, Do not use it outdeors and any other uses that are nat
Juﬂﬁ@, {EfE s T e e - (RSB MRTP-B33C/PRERTP-B43C/F - ) recommended in this manual. If the appliance is used impropery or for commercial or
4 B \Qlﬂﬁé { O @A FRTP-BI3C,/ P RRTP-B4IC/P = ) semi-commercial purposes or if it is not used according to the instructions in the user manual, the
e guarantes becomes invalid and we refuses any liability for damage caused.
29. During operation, place the appliance on an even and flat surface in a dry environment. Keep at
least 10cm of space at all sides of the appliance to allow for adequate air circulation.
: i W 30, Must unplug the appliance and be sure the appliance is cool completely before moving, checking or
- W cleaning.
ﬁﬁgﬁ- ﬁiff?gsgﬁ?gpqgf&;f;?agg ﬁlégﬁﬂﬁﬁ}m 31. This appliance is intended to be in household or similar applications such as staff kitchen area in
. =i shops, offices and other working environment; by clients in hotels, motels and other residential type
. i Eﬁfﬁﬂtﬂ T ARG - Rl I8/ 84" 8 - SERE AN - i) environments,
T R EEI® - kg - E Rk {E R e - 32. This appliance is not intended for use by persens (including children) with reduced physical, sensory
B =farias i N ELTE = Fak 2 or mental capabilities, or lack of experience and knowledge, unless they have been given
-E“‘FITE' CES ﬁfggﬂﬂﬂ%ﬁ*ﬂﬁﬁ supervision or instruction concerning use of the appliance by a person respansible for their safety.
R 33, Inonder to avold hazard stop operates the appliance immediately if the appliance is damaged or dropped,
ETEHEE please return the appliance to Shun Hing Electric Service Cantre Limited for checking and repairing
; Do not use or replace with any part and assembly which was produced without autharization,
i 54 BUSRRTP-B25/PF BRRTP-B30,/GF atherwise the maintenance guaraniee becomes invalid.
sl .ﬁﬁﬁTiﬁ {%ﬂ?': Tiﬁ 34, In order to comply with safety regulations and avoid hazards, if the appliance needs to be checked

'ﬁ-&lﬁﬂ?!ﬁ: e | e

L8

16.
17.
18,

14,
20.

21,
. Do not fill water directly from the tap or place the appliance in a sink when fill in water since the

23.
24,

|dentifications) fo avoid water slop out and cause danger.

The steam vent iz very hot gince mass steam exhaust from the steam vent during boiling and just
after bodling. Do not get close or touch its outer cover or the steam vent with bare hand or face.
Mever cover the appliance or obstruct its steam vent fo avoid not only discolor and deform, but also
quicker its wear and tear.

Great care is necessary in using the appliance. especially near children. Children should be
supervised to ensure that they do not play with the appliance. Also, children without adult
supervision should not operate the appliance. Please keep children away.

Never leave on the appliance unatiended when in use,

Do not allow the appliance, power cord or plug to contact with water or liquid to penetrale the
alectrical parts of the appliance as it may affect the protection effect of the insulated parts or cause
alectric shock. Please make sure the power cord in dry before use.

Never intend to be partially or fully immersed the appliance in water for cleaning.

battormn may easily get wet. If watar ovarflows and enters the elactrical parts built into the appliancs,
it may cause a malfunction or dangerous.

Do not touch, plug or unplug the power pleg by wet hand. Otherwise, electric shock may be caused,

Do not operate the appliance in the place of massive hot gas, steam or damp environment or place
it onio a poor heat resistance materials (such as plastic table cloth, cotton carpet or ete. ), When use
the appliance, should keap it away from the heal source, microwave oven and the flammakble object
[such as curtain, towels ar ale..).

of repaired, please presant the official invoice, warranty label with the appliance for repair service
and contact Shun Hing Ebectric Service Centre Limited, hotline at 2406 5666, The address can be
found in the back page of this manual.
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2.

Product Introduction

The appliance is equipped with water boiling, keep warm® and reboiling functicn.

RTP-B25/PF & RTP-B30/GF equipped with two ways of waler pouring, which are electric pump
or cup push.

RTP-B33C/P & RTP-B43C/P equipped with three ways of water pouring, which are electric pump,
cup push or air pressure.

The appliance is equipped with “Lock ! Release” and “Air Pressure Lock ( Release” button o
ensure safa performanca.

RTP-B25/PF & RTR-B30/GF equipped with boiling, keep warm and lock ( release indicator light,
RTP-B33C/P & RTP-B43C/P equipped with boiling, keep warm, add water, boiling/cooling and
lock! releasa indicator light

The appliance is equipped with 360" rotatable base design.

Cocling Function: After boiling, press the “boiling/cooling” button, the appliance will not keep
warm and water will be cool down to the room temperature. (It iz only applied to RTP-B33C/P &
RTP-B43C/P.)

Keap warm function: After boiling, water keeps in the temperature between 75°C and 100°C. If
water temperature is below 75°C, the appliance will re-bodl automatically.

Important Safeguards

When using this appliance, please follow the below basic safety precautions:

1.
2

10
11.

12.
12.
14.

Read all instructions carefully before using.

Make sure the power plug is well connected with the appliance before use. Otherwise, it will cause
contact failure and leading to the power cord overheated. It may affect its performance, let the
appliance get a lot of wear and tear or cause other hazards and fire.

Do not operate another high wattage appliance in the same socket to avoid overload or other hazard.
Make sure the upper lid is always closed securely and not by force.

Keep watch for water level and refill water whan water is below the refill indicator level to avaid
bailing dry or ather hazards,

Do not powr water over the full water indicator, If the appliance is overfilled, boiling water may be
spilled out.

Dwring the appliance in use or immediately after used, its housing is very hot. Burns can ocour
from touching the hot paris

Do not powr out water or open the upper lid while boiling, otherwise the boiling water may be
spilled out or a lot of steam will come out and bumns can oocur,

Do not turm around the appliances while pouring out water, otherwize the boiling water may be
spilled out and bums can occur.

Do not conmect the power when the appliance is no water to aveid boil dry or other hazard.

The appliance equippad with the boil dry pratection, it will cut off power automatically when the
temperature inside the inner pot is too high. The inner pot will become yellow, affect its
performance and durability due to frequently boil dry.

Do nat pour milk, tea, ice or any other substance expect water into the appliance.

Do not leave water remain in the container, it may causa the container to cormode or have bad smell
Move the appliance by its handle, not by the lid. Do not tilt or shake the appliance, otherwise it
may cause dangerous.
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Thank you for choosing Rasonic Thermo Pot. Please read the operation manual
carefully before using and well keep this operation manual for your later reference.
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